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BUILDING KEY

1. Harry B. Heflin
Administration Building
2. Robert F. Kidd Library
3. Fine Arts Center
4. Alumni Center
5. Pickens Hall
6. Goodwin Hall
8. Alan B. Mollohan
Campus Community Center
9. President’s Home
10. Science Hall
11. Luanna Smith Amphitheater
12. Louis Bennett Hall
13. Firestone Lodge
14. Clark Hall
15. Nature Trail
16. Physical Education Building
17. Greenhouse
18. Future Site of Pioneer Center
19. Eberle Hall
20. Field House
21. LL. & Sue Morris Stadium
23. Pioneer Village
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Dear Glenville State College Parents:

Just as your new college student anticipates newfound freedoms and worries about
fitting in, you worry that they will handle those newfound freedoms with responsibility.
College students’ lives literally unfold before them day by day and can be exciting and
scary. The parents’ lives can be just as exciting and sometimes alarming.

With three 20-something children of my own who are now college graduates, | know
the pangs. Along the way, | learned a couple of things that | pass along as advice.

The first is that you ought to trust you have taught your child the values and skills that
will serve them well on a college campus and beyond. In the days, weeks, months, and
years ahead, you will always be there for them—but sometimes at a distance. | think
you’ll find that a phone call, text, or e-mail can let them grow into freedom and
responsibility.

Watching a child go off to college is a little like watching the first step or the first
bicycle ride. With some real fears for the child’s wellbeing, we nonetheless cheered
them on and hope for great success.

I hope that you will cheer your college student on and continue to play an active role in
your child’s life.

Sincerely,

e (5. (o

Peter Barr
President
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Welcome to Glenville State College!

Dear Glenville State College Parents and Family Members,

You have an important role in your student’s success. You know your student very well
and are likely to be in tune with their struggles and successes. In order for you to
provide strong support for your student, we have complied resources and information in
this handbook. You will find college telephone numbers and answers to frequently asked
questions, as well as information on a variety of topics like academics, residential life,
and student services.

We hope the information contained in this handbook helps you understand how Glen-
ville State College works. While our primary relationship and communication will always
be with your student, we want you to know that you are part of our community, too. It
is important that you be included in the life of our campus and the college experience of
your student. Please consider joining us for Parents Day, Saturday on September 24,
2011. We invite you to call or send an e-mail if you have questions. We welcome the
opportunity to meet you if you visit campus.

If you have questions after reading the Parent Handbook, please feel free to contact us.
And remember, you are now part of the Glenville State College family and we are
delighted to have you join us.

Sincerely,

Office of Parent Programs

Clark Hall- Suite 101

200 High Street

Glenville, WV 26351

(304) 462-6050 — office

(304) 462-3200 — 24/7 Pioneer Parent Helpline
mykid@glenville.edu
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College years are often a time of significant personal growth for students
and, as a parent, you share the excitement and tenderness of that process. Most
likely, no one knows your student as you do, and no support is more important
than yours. But there are particular challenges to parenting a young adult college
student who is separated from you by miles. Our experience working with parents
and students over the years has shown us that students thrive when parents:

¢ Let go. This involves letting students take responsibility for their own lives. Those
incredible successes and occasional failures will be wonderful learning opportunities.
You’ve done your job, and now is the time to trust that your years of influence have
prepared your student for the process of becoming a self-sufficient individual. One
of the most difficult challenges you will face is resisting the urge to rush in and save
the day when your student encounters a problem. Be concerned of course, but let
your student work things out. Your role will be to offer support and even suggest
campus resources where your student may seek assistance. We’ve included that
information for you in this handbook. But it is important that your student make
the contact rather than you. That is the way you can help your student learn how to
negotiate issues and resolve problems—the most important lessons in the long run.

¢ Keep perspective. College can sometimes be a challenge, and students can experience
emotional swings. Often this may prompt a call home, and your support provides an
opportunity for your student to talk about sadness, frustration, or anger. Fortunately,
strong emotions usually pass quickly. While you are lying awake worrying, your
student is probably sleeping peacefully, having vented those feelings and moved on
to the next adventure. Of course, there are occasions when a student may experience
serious emotional difficulties, and there are campus resources to help in such times.

e Discuss important issues. College is a time of separation from parents and
of establishing independence, but that doesn’t mean that conversations about
values and choices should stop. It is helpful for your student to be able to talk
about issues without feeling judged. Remember that you can support your student
without agreeing. Keep the lines of communication open, particularly about
difficult topics such as alcohol and drug use, sexual choices, and financial matters.

e Stay in touch. Students do miss home and families. E-mail contact provides an excel-
lent way to stay in touch. All students have access to an e-mail account and welcome
regular, supportive messages from family. Letters, cards, phone calls, and especially care
packages are also treasured. Sometimes students can be very busy with course work
and college activities, so continue to write even if you don’t get an immediate response.

e Attend major campus events. We encourage you to visit campus and attend a
fine arts performance, athletic contest, or social event. Remember to mark your
calendar for Parent’s Day - September 24, 2011 and Homecoming - October 22, 2011.
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IVPORTANTINUMBERS

The telephone numbers below are for quick reference. College offices are open Monday
through Friday, 8:00 a.m. - 4:00 p.m. (EST). In case of an emergency, the Public Safety
office is available 24 hours a day. An online campus directory is available at
http://www.glenville.edu/az_directory.asp.

The area code for Glenville is 304.

Emergencies

The campus emergency response number is (304) 904-2041. This is a cell phone carried
by the on-duty Public Safety officer. If you are unable to reach your student in an emer-
gency situation, you can call the college switchboard during normal business hours at
(304) 462-7361 or contact the Public Safety emergency response number after hours .
In an emergency, Public Safety and the Student Life staff will assist you in locating your
student.

If there is difficult news and you want someone to be with your student, call the Student
Life office at (304) 462-6410 or the Counseling Center at (304) 462-6432.

College Switchboard 462-7361
Academic Affairs 462-4100
Academic Support Center 462-4118
Admissions 462-4128

800-924-2010, toll-free

Athletics 462-4102
Bookstore (Follett) 462-4116
Cashier’s Office 462-4104
College Completion Center & Office of 462-6050

Parents Programs
24/7 Pioneer Parent Helpline 462-3200

Dining Services (Aramark) 462-4108
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Financial Aid

GSC Foundation

Goodwin Hall Resident Director
Health Center/Campus Nurse
Counseling Center

Library

Office of Technology

Pioneer Village Resident Director
President’s Office

Public Relations

Public Safety

Registrar’s Office

Student Life

Student Support Services

462-4103

462-4125

462-3201

462-6430

462-6432

462-4109

462-4106

462-6415

462-4110

462-4115

462-4132

462-4117

462-6410

462-6150
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Friday, August 19

8:00 a.m. - 11:00 a.m.
Move-in and Check-in for Residence Hall Students
Goodwin Hall & Pioneer Village

10:00 a.m. - 11:00 a.m.
Check-in for Commuter Students
Fine Arts Center Auditorium

11:00 a.m. - 12:45 p.m.
Convocation Luncheon
Mollohan Campus Community Center Ballroom

1:00 p.m. - 1:45 p.m.
Small Group Session with parents and GSC 100 Faculty
Assigned Classrooms on Campus

2:00 p.m. - 3:00 p.m.
Matriculation Convocation
(Casual Business Attire)
Fine Arts Center Auditorium

3:15 p.m. - 4:15 p.m.
Student Session
Fine Arts Center Auditorium

3:15 p.m. - 4:15 p.m.
Parents Session
“How to Say Goodbye”
Mollohan Campus Community Center Ballroom

4:15 p.m. - 4:30 p.m.
Farewell to Parents
(Time for parents to say goodbye)

4:30 p.m. - 6:00 p.m.
Dinner with Faculty/Staff Mentors
Mollohan Campus Community Center Mollohan’s Restaurant

6:00 pm. - 10:00 p.m.
Freshman Carnival
(Games, Music & High Adventure)
Clark Hall Lawn
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Saturday, August 20

8:00 a.m. - 9:00 a.m.
Continental Breakfast
Fine Arts Center Lobby

9:00 a.m. - 10:00 a.m.
Adam Ritz
Alcohol Awareness & Decision Making
Fine Arts Center Auditorium

10:00 a.m. - 11:00 a.m.
Large Group Session with GSC 100 Faculty & IT Staff
On-Campus Computing
Fine Art Center Auditorium

11:00 a.m. - 1:00 p.m.
Lunch
Mollohan Campus Community Center Mollohan’s Restaurant

1:00 p.m. - 2:30 p.m.
Sex Signals
Being a Responsible Adult
Fine Arts Center Auditorium

2:30 p.m. - 4:30 p.m.
Help Glenville State College make it into the Guinness World Book of
Records
Luanna Smith Amphitheater

4:30 p.m. - 6:00 p.m.
Dinner
Mollohan Campus Community Ballroom

6:00 p.m. - 7:00 p.m.
Building Meetings with Housing
and Residence Life Staff
Goodwin Hall & Pioneer Village

6:00 p.m. - 7:00 p.m.
Commuter Meeting
Mollohan Campus Community Center Rusty Musket

7:00 p.m. - 9:00 p.m.
Organization Social Events
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Sunday, August 21

9:00 a.m. - 12:45 a.m.
Opportunity to Worship at Local Churches

11:00 a.m. - 1:00 p.m.
Brunch
Mollohan Campus Community Center Mollohan’s Restaurant

1:00 p.m. - 2:15 p.m.
Small Group Session with GSC 100
Faculty
Assigned Classrooms on Campus

2:15 p.m. - 4:00 p.m.
Take care of Student ID’s, Meal Plans, Parking Permits, etc.
Mollohan Campus Community Center Student Life Office

3:00 p.m. - 7:00 p.m.
Louis Paul Balloon Animals
Clark Hall Lawn

4:00 p.m. - 6:45 p.m.
Community Fair and Campus Picnic
Clark Hall Lawn/Luanna Smith Amphitheater

7:00 p.m. - 8:30 p.m.
Welcome Back Bingo
MCCC Rusty Musket

8:00 p.m. - 9:00 p.m.
Ice Cream Social
MCCC Rusty Musket



€) FREQUENTIVASKEDIQUESTIONS
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Should parents attend orientation with their students?

If you are able to come to campus with your student in August to help with the move in
process and learn more about the college, we recommend you do so. We provide a
special session during orientation for parents and families to ask questions and talk
about issues related to parenting a college student. If you cannot come with your student
due to time and/or distance, we do have an extensive orientation program that will help
to make all students feel comfortable here on campus. See the orientation schedule for
more details.

What information will the school give me about my student?

It is important to distinguish between your access to information and the college’s obli-
gation to inform. Consistent with our philosophy of working directly with students as
independent adults, the college will notify parents in very limited situations when there is
or may be a change in the student’s enrollment or housing status due to academic or dis-
ciplinary difficulties, or when there is a serious medical emergency. This means, for
instance, that your daughter or son could have a minor disciplinary record, be receiving
counseling, do poorly in an individual class, change residence halls, or be treated for a
medical condition and you would not be notified by the college. We encourage students
to keep the lines of communication open with parents in all situations. We are also
happy to speak with concerned parents when situations arise, and depending on the cir-
cumstances, we may be able to do that freely with permission from the student. Unless
the student has granted permission, parents will not receive a copy of grades and should
speak with their student about sharing that information. This is guided by the Family
Educational Rights and Privacy Act (FERPA) designed to protect the privacy of personal
records.

New students will have roommates—what if they don’t get along?

We do our best to match roommates based on the preferences they express on their
housing forms, but successful relationships are difficult to predict. As part of orientation
week we set aside time for new roommates to talk about issues related to living
together. We provide a format for them to talk about things like guests, cleaning, noise,
etc. Reaching some agreement about these issues before there are problems can provide
a good basis for negotiations and future discussions.

When conflicts do arise, the first resource is the Resident Assistant (RA), an undergradu-
ate student living in the area who is trained to assist students with residential issues. The
RA will talk with students about disagreements, give suggestions on resolving the
conflict, serve as a mediator in discussions, and provide support for both parties. If the
issues cannot be resolved at this level, the RA may refer the students to the Resident
Director (RD) responsible for the area or the Dean of Students for further counsel. If there
is no resolution of the conflict through mediation, and the students feel they can no
longer live together, a room change is possible early in the semester. The timing and
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